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Abstract
➔ Our focus for this presentation involves “hand-off” report being received by
RNs and UAPs simultaneously. With oncoming RNs and UAPs receiving
report together from offcoming RNs and UAPs, the upcoming staff is then
given a more holistic view of the patient(s). This approach promotes effective
communication within the healthcare team and ensures intervention
alignment. Through research gathered, this will improve patient outcomes
and provide higher quality of care for patients.

Background
➔ Throughout our time as nursing students, and working as UAPs, we have
personally witnessed issues involving ineffective communication between RNs
and UAPs resulting in poor patient outcomes. Nursing school has taught us that
from a legal standpoint, all patient care including interventions performed, fall
on the responsibility of the RNs, including what is performed by UAPs.
➔ From our perspective as UAPs, we believe that it is essential to receive report
from RNs on the patients in order to provide safe patient care and perform
delegated interventions. Often times (as we know), report from another UAP
does not always provide necessary information, and receiving report from an
RN would be beneficial.

After hearing a little about our suggestion,
what are your concerns thus far?
(Group Discussion)

Theoretical Framework
➔ Nursing Theory: Modeling and Role-Modeling, established by Helen C.
Erickson Evelyn M. Tomlin, and Mary Ann P. Swain
➔ ‘“Nursing is the holistic helping of persons with their self-care activities in relation
to their health… The goal is to achieve a state of perceived optimum health and
contentment.’ Modeling is a process that allows nurses to understand the unique
perspective of a client and learn to appreciate its importance. Role-modeling occurs
when the nurse plans and implements interventions that are unique for the client.”
➔ We decided to base our study off of this nursing theory because RNs are ultimately
the role models for the UAPs. Effective communication and intervention alignment
are needed to provide safe and effective patient care, thus prompting our policy
suggestion.

Evidence-Based Practice
In one of the scholarly articles we utilized for this project, it surveyed a number
of RNs and UAPs in a non-experimental study regarding the relationship between
an RN and UAP. The study specifically outlined communication and teamwork
between the two personnel, and the following was found:
➔ “Higher levels of communication openness were associated with higher
levels of relational quality by boths RNs and UAPs.”
➔ “UAPs view high relational quality as essential in performing high quality
care.”
➔ “Flaws in communication between the RN and UAP can result in adverse
events for patients and disruption in care.”

Evidence-Based Practice
In an integrative review we found, experts analyzed literature previously
established regarding interventions to promote teamwork, delegation, and
communication among RNs and UAPs. In this meta-synthesis, the following
information was provided:
➔ “A unified force between RNs and UAPs is essential in healthcare.”
➔ “The existing research demonstrates a need for interventions to foster a
dynamic and effective relationship between RNs and UAPs.”
➔ “Nurse managers should focus interventions on addressing the elements of
missed nursing care that most often require RN-UAP coordination.”

Evidence-Based Practice
In another scholarly article we came across when conducting research, it outlined
reports of missed care and delegation from a selective group of RNs and UAPs.
This non-experimental study found:
➔ “The most frequent reported missed care items included ambulating, turning
of patients, feeding patients warm food, and mouth care.”
➔ “A reason for missed care cited by the RN in the communication factor was
that the UAP failed to communicate that care was not done.”
➔ “Approximately 50% of both RNs and UAPs reported tension or
communication breakdown occurring with support departments, medical
staff, and the nursing staff as reasons for missed care.”

Recommendations
➔ Our recommendation is the implementation of the suggestion outlined
throughout this presentation. If the oncoming staff (RNs and UAPs) are able
to hear report together from the offcoming staff (RNs and UAPs), it will
provide better patient outcomes.
➔ When both oncoming staff (RNs and UAPs) arrive to their shifts, they find
the offcoming staff (RNs and UAPs) and receive report from both conjointly.
The oncoming staff will now be immediately informed of all interventions
performed, and they will be provided with a holistic background of the
patient.

After hearing majority of our presentation,
what are your concerns/Have we answered them?
(Group Discussion)

Conclusion
➔ In conclusion, we believe implementing the practice of RNs and UAPs
receiving “hand-off” report conjointly will improve communication and
allow for intervention alignment. Our suggestion is non-costly and would
prompt quality and safe patient care.
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